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Where We Are

• Accounts in the United States, Mexico, Canada, 
and the Caribbean

• 5000 employees
• Satellite offices, joint venture and subsidiary 

locations:

- Atlanta, GA
- Jacksonville, FL
- Tempe, AZ
- Welland, Canada

- Mexico City, Mexico
- Toluca, Mexico
- London, England
- Tokyo, Japan



Columbus Bank & Trust established

CB&T issues their first credit card

CB&T becomes a third-party processor

Total System Services, Inc. is incorporated 
as publicly traded company

TS2 introduced as advanced processing 
solution

TSYS enters Mexican market with PROSA 
alliance

TSYS and Visa USA form Vital for turn-key 
merchant processing

TSYS opens Canadian office 

DotsConnect is formed as TSYS’ Internet  company

TSYS purchases 51 percent ownership in Japan’s GP 
Network Corporation

TSYS opens European office 



Flexible
Architecture

Information

Option-driven 
Structure

Automated 
Processes

Continuous
Availability



Recognition & Achievement



Corporate Values
The Way We Do Business

• Our clients’ interests always come first.
• Our assets are people, leading-edge technology, and a solid reputation.
• We know that it takes the best people to be the best company.
• Our commitment to the highest of ethical standards is unwavering.
• The dedication and devotion of our people is an important part of our success.
• We offer our people a future of professional growth based on merit, ability, performance, 

and contribution to our success.
• We have yet to find the limits of responsibility our best people can assume.
• We are determined to achieve excellence in every facet of our business.
• We are focused on the highest level of quality and a never-ending process of 

improvement.
• As a pioneer in new processing technology, we are setting higher standards.
• We treasure the esprit de corps and family atmosphere our company holds as a 

cornerstone.
• We must be profitable.
• We believe the sum of the parts is greater than the whole, and we are a team.




